
Year No. of grievances 

 appealed

No. of grievances

  redressed

Average time for 

grievance redressal in 

number of days

2020-21 4 4 4-7 days

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolerance

3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

5.1.5 The Institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases


